Alternative Exchange Companies & Booking Sites

Exchange Companies:

SFX — use to find exchange availability in Mexico and California. (Primarily)

e https://www.sfxresorts.com/
e (Call Elena Anderson for availability: 510-749-3741 or elena@sfx-resorts.com

DAE — use to find exchange availability in Caribbean, Mexico, or various USA destinations. (Primarily)

e http://www.daelive.com/
e Username: U492495 / Password: grandvacations
e You can also reference Rachael Ortinau’s email as a quick availability guide

DIAMOND EXCHANGE — we receive deposit and fulfillment requests from this exchange company
only. We do not search for alternative exchange availability with them.

e Incoming requests arrive via Email as “THE Club Select Exchange Request” or
“ClubSelectandCombinations”
e Read the attached forms and email completed form back to clubselect@diamondresorts.com

Booking Sites:

Condo Direct - http://www.condodirect.com/travel/welcome.home

e No registration required. May search and book as a “guest”

Resort Time - http://resortime.com/ (notice only one “t” in address)

e No registration required. May search and book as a “guest”

Global Travel - www.gtb4me.com

o Username: GTB-BGV-1426736 (our admin account for preliminary searches)
e Password: grandtimber1234

Owner needs to be registered before they can use this site on their own. Matt Charley handles all
registrations. * Email or IM him a request to register an owner accordingly. She will typically use this

format:
e Username: Breckenridge /Password: “Owner #”

*If you need immediate assistance with registration, and Shae is not available, we can also call GTB
directly at 877-304-4604.
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