
Alve- 6114 Lisette-6630 Sandra-3138 Q-7629

Robert-6118 Yvonne-6116 Vanessa-6730 Helpdesk- 7750

Raquel-6607 Wendy- 7090 Maria-6606 IT-7055

800-965-0029

800-622-1540

800-843-8843

866-763-7570

888-784-3447

877-232-2814

888-335-9366

888-801-0096

800-211-3118

877-700-1154

Travel Insurance

Dream Vacation Week

Diamond Exchange Company

SFX Exchange Company

Resort Time

Condo Direct

Global Travel

Alternative Contact Numbers

Cruise Line 
(Hours for all departments unless otherwise indicated)

Monday - Friday: 9am to 11pm EST

Saturday: 10am to 8pm

Sunday + Holidays: 10am to 6pm

Interval Miami Contact Numbers

Interval Hotels
Support for Hotel Exchanges Only

Interval Check-In Assistance
Support for any check-in issues, no reservations in 

system, etc. 

CIG Customer Support
Direct number for CIG inquiries only 

Internet Customer Service
Support for  www.intervalworld.com issues

such as user name and password

VIP Conceirge
Hours: 24 Hours, 365 Days a Year

Interval Options - Spa, Golf, Tour, or Cruise
To book spa, tour, and golf packages 

Travel Support (Exisitng Reservations Only)
Support for issues with anything booked through 

"travel" section

II Membership & Exchange Services
Standard number for all Interval inquiries

Resort Assistance- 1-800-621-1884

Handicapped Assistance:  Dalia - ex 8444 or dalia.casonova@intervalintl.com




